8. BROADBAND SERVICE ELEMENT

In recognition of the importance of broadband infrastructure to the vitality of communities, the Georgia
legislature passed the Achieving Connectivity Everywhere (ACE) Act (SB 402) in ZBiE8Actprovides
broadband services planning, deployment, incentives, and other purficeies. requires comprehensive
plans to promote the deployment of broadband serviGedfee County and the Cities of Ambrose,
Broxton, Douglasand Nicholls recognize thamportance of broadband expansion by including this
Element in their Comprehensive Plan.

B_roadbar_ld services enablesidents to acc_e%veral Percent Unserved Locations
vital services such as healthcare, economic opportu 18%

and education. Expansion of rural broadband a 0 .
improvement in the position of broadband services § Unserved Locations: 4,072
address concerns otsident oumigration. Effective i Served Locations: 18,740

and efficient broadband enables interbased § Total Households: 14,438
businesses to succeed in the global econdaducating | Total Households with Internet: 9,6
upcoming students in web literacy and digital skil Total Population: 43,092

training isn't easwithout adequate broadband speed &
connectiwty.

The latest data shown in Map 1 below identifit8% of the locations inCoffee County as
unserved.However, it has been noted the technique of classifying unsareads too broad.A Census

bl ock i s categor i zedsumerinaGeasusbckhas bréadbartd servieeaasailable n e
to them. As more granular data becomes available, more accurate classification is expected, and the
unserved percentage unserved is anticipated to rise.

County statistics are based on a fixedrestrial broadband definition of 25 megabits per second down and
threemegabits per second up. The broadband service is available to at least ONE consumer (residential and
business) in a census blodRopulated census blocks that did not meet thisitieh are delineated in Map

1 below as “Unserved.”
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Map 1: Served & Unserved Areas i@offeeCounty and the Cities oAmbrose Broxton, Douglas,and Nicholls
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79.58%0 of households inCoffee County have a computer, compared to 88.6% of households
statewide.Broadband internet subscriptions in the County are heBb§0 of householdsDuring the

analysis of broadband services provisio@offeeCounty, an electronic poll was distributéaresidences,
businesses, hospitals, government bodies, libraries, and educational facilities. There were 178 responses
received in total.98.31% were residential, 2.25% were fresidential/Commercial, 0.56% were schools,

0.56% was the hospital/medicagénter, and 0.56% was a home office. Cable Modem had the highest
percentage of internet access available at 64.07%, with Mobile/Wireless at 39.33%. 67.98% of responses
indicated their internet service options are not adequa?®e53% indicated that iability does not
sufficiently meet their need$3.60% indicated that the internet speed was not sufficient for their needs.
The results of the broadband poll are included in the Appendix.

The average home fDoffeeCounty can get up t826 Mbps on thai fiver internet plan.The fastest fiber
download speed in the countyli®00Mbps, whichis 78.71% availableFiber is the fastest internet service
for 9.86% of Coffee County homes. Cable is the fastest for 71.40% of the county, DSL is fastestor 16.6
fixed wireless ignost rapidor less than %, and satellite internet may be the only option for 2.58% of the
Coffee County. Less than 1% of homes can only purchase 1.5 Mbps olowes end Approximately
87.98%, or 37,265 people, have Windstream Dérnet available in Coffee County.

There are seven internet service providers in Coffee Cpooiering 97.42% of the county. An average
home gets up to 826 Mbps.

PROVIDER ICOVERAGE IN COFFEE COUNTY |DATA SPEEDS |

Windstream/DSL 87.98% 110 Mbps
Vyve Broadband/Cable | 78.54% 1,000 Mbps
Windstream/Fiber 9.31% 833 Mbps
atc Broadband/Fiber 1.72% 100 Mbps
XFINITY(Comcast)/Cable 1.72% 931 Mbps
atc Broadband/DSL 1.53% 25 Mbps
Plant 1.12% 10 Mbps
Telecommunications/DSL

DISH Satellite TV 100% N/A
DIRECTYV Satellite TV 100% N/A
HughesNet Satellite 100% 15Mbps
Internet
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Map 2 belowshows thénternetcoveragan CoffeeCounty Areas in green are more likely to have fiber,
cable, DSL, or fixed wireless interrsgrvice. Windstream is the most widely available provider in Coffee

County.

Map 2: Internet Coverage in Coffee County and the Cities of Ambrose, Broxton, Douglas, and Nicholls

Internet Availability Key
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Cellular Service Availability in Coffee County

There are approximately 7,339 subscriptions of cellular data piaoffee Countyerizon, AT&T, and
T-Mobile are the fastest cell service providers in Coffee County. Coffee County ranks #1296 out of 2182
counties foriGeorgia's fastest mobile internet network speedtse Map 3 below:

Map 3: Cell Provider Area Locations
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Thesoutherrportions of the county have better overall cellular coverage with fastertaaorthwestern
areas ofCoffeeCounty arggenerallyslower. The mobile coverage may vary throughout the county based
on the provider and location.

Coffee County and the Cities oAmbrose Broxton Douglas,and Nicholls recognize there are many
barriers for private broadband services providers to effectively roll out necessary broadband infrastructure
in rural areas of the StateCity and county leagts recognize the importance of broadband quality for
industry retention and recruitment within this communitgommunity leaders continuously seek to
improve the quality of life fo€offeeCounty/Ambrose, Broxton, Douglas, and Nichaksidents.Indugry
relocation and business creation are dependent on the necessary infrastructure beingThglack. of
high-quality broadband infrastructure impedes recruitment and expansion of the established local
industry. The Broadband Ready Community antk slesignation have been established to incentivize
private investment in rural broadband servicEse County and Cities plan to apply for these designations
and signal to the State and private Internet Service Providers their prioritization of ruadbdond
improvement and expansion in their community.

II Plan Elements:

Goal 8: Broadband

Provide digital broadband and communicatiimensure e si dent s’ cur rbesmdssegnd f ut
and industry withirCoffeeCounty and the Cities &mbrose, Broxton, Douglas, and Nicholls

2. ISSUES (NEEDS) AND OPPORTUNITIES
8. Broadband
Issues
8.1: Lack of sufficient digital broadband coverage in areasgCoffee County limits educational and
economic development opportunities and causes communication problems for police, fire, and EMS.
8.2: More affordable, accessible, and highspeed broadband access is needed throu@uftee County
and the Cities aAmbrose Broxton, Douglas, and Nicholls.
8.3: Technological product development is outpacing the availability of broadband infrastructure, medical
centers, schools, libraries, and businesses need to keep up with product developments yet are unable due to
the limits of the infrastructure in rural areas.
Opportunities:
8.1: Better broadband services will improve the future for all citizens and businesses.
8.2: Encourage the partnership of providers to allow better broadband services.
8.3: Public/private partnersps could be developed to provide comprehensive broadband coverage that
is consistent, reliable, and equitable.
8.4: Broadband infrastructure may be included during road project development to increase project
efficiencies and outcomes

5. Community Policies

Goal 8: Provide digital broadband and communications in a manner that ensures current and future needs
of residents, businesses, and industry wi@dffee County and the Cities &mbrose, Broxton, Douglas,

and Nichollsare met.

8.1: Lack of sufficient digital bbadband coverage in large area€offeeCounty limits educational and
economic development opportunities and causes communication problems for police, E&lSnd
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o Policy 7.1.1More robust broadband services may enafibee significanbpportunities for
citizens and businesses.

o Policy 7.1.2Include consideration of broadband infrastructure in roadway projects where the
necessary infrastructure may be included in the+idway.

7.2:More affordable, accessible, consistent, and higpeed broadband access with additional barttwid
is needed througho@offee County and the Cities dimbrose, Broxton, Douglas and Nichotts serve
residential, commercial, and industrial users.

o Policy 7.2.1Public/Private Partnerships could be developed to provide comprehensive broadband
coverage that is consistent, reliable, and equitable.

7.3:Technological product development is outpacing the availability of broadband infrastructure,
medical centers, schools, libraries, and businesses need to keep up withgeoediogiments, yet
are unable due to the limits of the infrastructure in rural areas.

o Policy 7.3.1The County and City should seek certification as Broadband Ready Communities and
support a more robust provision of broadbanidchstructure.
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6. Community Work Program

Coffee County Community Work Program Update (2019 - 2023)

ESTIMATED | RESPONSIBLE FY|FY |FY |FY |FY

PROJECTS COST PARTY FUNDING SOURCES GOAL 19 120 | 21 | 22 | 23
LAND USE
Continue Enforcement of Codes | Staff Time | Coffee County | General Fund l1c,ad | x | x [ x [ x [ x
TRANSPORTATION
Develop and implement a 6-Year General 24
Capital Improvement Plan for $6,200,000 | Coffee County Funds/SPLOST/GDOT/ b éc X[ x| x| x| X
roads and other infrastructure TSPLOST (if passed) '
Widen SR 32 @ CR 296 to west GDOT/Coffee County Road 2a,
city limits of Douglas $9,300,000 | Coffee County Dept./City of Douglas 2b, 2c | X
rave streets in Oak Park PRase | g1 410,000 | Coffee County | SPLOST, CDBG 2 x| x
|F|)|ave streets in Oak Park, Phase | ¢ 750000 | Coffee County | SPLOST, CDBG 2saéc x | x| x
Paye stre_ets/roads and implement $500,000 Coffee County CDBG 2a, w x|l x| x| x
drainage improvements 2b, 2¢
Improve shoulder, complete and
pave Bud Hutchinson/Chaney $3,000,000 | Coffee County LMIG/SPLOST/General 28, X[ x| x| x| X

Funds 2b, 2c

Road
ECONOMIC DEVELOPMENT
Continue development of Countv/Industrial
infrastructure for Coffee $250,000 Autho%t SPLOST/One Georgia 3a,3c| x| x | x| x| X
County/Douglas Industrial Park y
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ESTIMATED | RESPONSIBLE FY|FY |FY |FY |FY

PROJECTS COST PARTY FUNDING SOURCES GOAL 19 |20 1 21 1 22 | 23
Continue financial support of
Douglas/Coffee County Industrial
Authority. $400,000 Coffee County Set millage rate 33,3c| X | x| x| x| X
HOUSING
Continue implementation of Oak
Park Redevelopment Plan, $1,500,000 | Coffee County | CDBG/General Funds 4a | x| x| x
including neighborhood
revitalization
COMMUNITY FACILITIES & SERVICES
Renovate Health Department $498,925 Coffee County CDBG 6a,6b| x | x | x| x| x
gﬁirll;\gte Farm Services (Ag) $300,000 Coffee County General Funds/SPLOST 6a,6b| x | x | x| x| x
Renovate Courthouse $3,500,000 | Coffee County General Funds 6a, 6b | x
Purchase 30 Sheriff's Vehicles $1,200,000 | Coffee County SPLOST, Grants 6a,6b| x | x | x| x| x
Purchase 2 Fire Trucks $500,000 Coffee County SPLOST, Grants 6a, 6b | x X
Implement technology
Improvements, to include $950,000 | Coffee County | SPLOST, Grants 6a,6b| x | x | x
replacing computer software &
hardware

Coffee County,
Purchase Public Safety Software | $300,000 City of Douglas, SPLOST, Grants 6a,6b| x | x
911

Implement Fire ISO Rating General Funds /Insurance
Contract $28,000 Coffee County Premium Tax Fund 6a, 6b | x
Continue to update fire equipment | $400,000 Coffee County Fire Grants/SPLOST 6a,6b| x | x | X | X | X
Install Electronic Water Meters $140,000 Coffee County SPLOST 6a, 6b | x

INTERGOVERNMENTAL COORDINATION
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ESTIMATED | RESPONSIBLE FY|FY |FY |FY |FY
PROJECTS COST PARTY FUNDING SOURCES GOAL 19 |20 1 21 1 22 | 23
. Coffee County,
Create new recreation complex at Citv of Doudlas 7a
Old Fairground Property (Phase | $3,000,000 y 98s. | spLosT x| x| x| x| x
Board of 6a, 6b
1) )
Education
BROADBAND
Provide adequate high-speed .
broadband access for local Cour_lty, C_:ltles, General Fund, SPLOST,
) ) . $10,000,000 |Public/Private . . 6 X |x
industries and commercial ) grants, private funding,
: Partnership
businesses.
City of Ambrose Community Work Program Update (2019 - 2023)
ESTIMATED | RESPONSIBLE FY |FY | FY | FY | FY
PROJECTS COST PARTY FUNDING SOURCE GOAL 19 |20 21 | 22 | 23
TRANSPORTATION
Implement Downtown , General Fund, 2a, 2b, 2c
streetscape improvements $500,000 City of Ambrose GDOT, Grants A IR B B X
Implement streetscape General Fund 2a, 2b, 2c
improvements continuing to the | $200,000 City of Ambrose GDOT, Grants X | X | X | X X
school
Repave and mark City parking fgggeper City of Ambrose | General Fund 28, 2b, 2¢ X | X | X
Lobby GDOT and legislators for . City of 2a, 2b, 2c
LMIG funding Staff time Ambrose/GDOT General Fund X | x| x| X X
HOUSING
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PROJECTS

ESTIMATED
COST

RESPONSIBLE
PARTY

FUNDING SOURCE

GOAL

FY
19

FY
20

FY
21

FY
22

FY
23

Increase quality rental housing
stock through elimination of
blighted property and by working
to adopt and enforce City Code
that will require rental property
to be maintained by landlords

Staff time

City of
Ambrose/Private
entities

General Fund

4a

Establish need for CHIP
program

Staff time

City of Ambrose

General Fund

4a

Utilize CHIP program to
renovate homes

$200,000

City of Ambrose

Grants

4a

COMMUNITY FACILITIES &
SERVICES

Purchase one backhoe for
public utility department

$55,000

City of Ambrose

SPLOST/
General Fund

6a, 6b

Conduct water system
upgrades, including
refurbishing water tank

$400,000

City of Ambrose

SPLOST, CDBG

6a, 6b

Complete feasibility study to
redevelop the old elementary
school as City Hall/ Community
Service Center

$50,000

City of Ambrose

General Fund

6a, 6b

Implement park improvements,
to include resurfacing the
walking trail and installing
playground equipment

$50,000

City of Ambrose

SPLOST

6a, 6b

Purchase Fire Department
Equipment

$10,000

City of Ambrose

SPLOST, Grants

6a, 6b

BROADBAND

Provide adequate high-speed
broadband access for local

$10,000,000

County, Cities,

Public/Private

General Fund, SPLOST,
grants, private funding,
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PROJECTS

ESTIMATED
COST

RESPONSIBLE
PARTY

FUNDING SOURCE

GOAL

FY
19

FY
20

FY
21

FY
22

FY
23

industries and commercial
businesses.

Partnership
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City of Broxton Community Work Prog

ram Update (2019 - 2023)

ESTIMATED | RESPONSIBLE FUNDING FY|FY |FY|FY|FY |LONG
PROJECTS COST PARTY SOURCE GOAL [19 |20 |21 [22 |23 | TERM
LAND USE
Adopt design standards for property . General Fund
owners along US 441 $20,000 City of Broxton and DCA Grant 1b x| X
TRANSPORTATION
Implement shoulder improvements to : 2a,
US 441 $500,000 City of Broxton GDOT 2b. 2¢ X | x| x
Lobpy GDOT and legislators for LMIG Staff time City of Broxton General Fund 23, X[ x| x| x| X
funding 2b, 2c
Implement streetscape $600,000 | City of Broxton GDOT TE 28 x| x| x
enhancements in downtown 2b, 2¢
ECONOMIC DEVELOPMENT
Create a targeted business plan $25,000 City of Broxton Private funds 3b,3c| x | x
_Condu_ct a S tu_d y f_or potential of $25,000 City of Broxton General fund 3a X | X
industrial site in city
HOUSING
Eliminate blighted areas throughout
the city through an agreement with
the County to use their Code . .
Enforcement Officer for identifying Staff time City of Broxton General Fund 4da X | x
and enforcing condemnation of
dilapidated properties
COMMUNITY FACILITIES & SERVICES
Repair and replace aging CDBG X
mfrastrgcture, such as water and $500,000 City of Broxton grants/SPLOST 6a,6b| x | x | x| x | X
sewer lines
BROADBAND
Provide adequate higgpeed broadband County, Cities, General Fund,
access for locahdustries and commerci$10,000,000 [Public/Private SPLOST, grants,| 6 X | X

businesses.

Partnership

private funding
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City of Douglas Community Work Program Update (2019 - 2023)

and Building Codes

RESPONSIBLE FY|FY |FY|FY|FY

PROJECTS ESTIMATED COST PARTY FUNDING SOURCE | GOAL 19120121 |22 23
CULTURAL RESOURCES
Update Historic Preservation . City of Douglas
Guidelines Staff time HPC General Funds 5b X
Implement facade improvements DDA/City of Private
to historic buildings $500,000 Douglas 1l%i\éle:;lopers/DDA loan [5a,5b| x | x | x | x | X
ECONOMIC DEVELOPMENT
Complete Infrastructure of Satilla $3.8 Million EDA SPLOST/EDA 3a, v | x| x| x
Industrial Park ' 3c, 3d
Encourage Retail/Commercial .

City of Douglas 3a,

Development along 441/US 31 Staff time [Private Private Developers 3b, X[ x| x| x]x
South, along SR 135 and other Developers 3¢ 3d
areas of city P ’
Implement Downtown Streetscape .
Repairs, per the Downtown $80,000 gl[t)aof Douglas, gZhSrilTlliun ds 3b X | X | x| x| x
Master Plan
HOUSING
Implement housing rehabilitation
for low- and middle-income $612,000 City of Douglas ggr?géliilrij’s 4da X[ x| x| X
families
Facilitate development of BE@I;W of
Downtown Condos, Townhouses, Staff time Developers/ Private/GMA/DCA 4a X
Loft Apartments, and Mixed Use, Property &
per the Downtown Master Plan BusFi)ness Owners
LAND USE
Facilitate infill development in
Residential, commercial, and Staff time City of Douglas Private la X | X | x| x|X
industrial Areas
Enforce Property Maintenance Staff time City of Douglas General Funds b, 1d| x | X | X | X | X
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RESPONSIBLE FY|FY |FY|FY|FY
PROJECTS ESTIMATED COST PARTY FUNDING SOURCE | GOAL 19120121 |22 23
TRANSPORTATION
Create Sidewalk Master Plan $15,000 City of Douglas General Funds 2ab,c| X | X | X | X | X
Implement Sidewalk Master Plan . .
To Create Connectivity $5,000,000 City of Douglas LMIG/SPLOST/City 2abc| x| x| x| x| X
Relieve School Related Traffic . City of Douglas .
Congestion Staff time IBOE/DOT City/DOT 2abc| x| x| x| x| X
Upgrade street signs to meet .
GDOT sign reflectivity standards $100,000 City of Douglas General Funds 2abc| x [ X | X | X | X
Extend Greenway Trail to SR 206 | $125,000 City of Douglas SPLOST 2a,b,c| x
Extend Greenway Trail from SR .
206 to High School $150,000 City of Douglas SPLOST 2a,b,c X | X
\éVF'{dgg SR135from US 44110 45 900,000 City of Douglas | GDOT 2ab.c | x
Resurface and pave streets per ?}Zegg’r?:gi/nml)le SPLOST, LMIG,
L P P 9) City of Douglas GDOT, Grants, 2abc| x| x| x| x| x
priority list $700,000/mile (new
. General Fund
paving)
Implement LMIG Matching &
Parking Lot Improvements $425,000 City of Douglas SPLOST/GenFunds |2ab,c| X | X | X | X | X
(including Downtown lots)
LMIG Matching Cemetery Paving | $250,000 City of Douglas SPLOST/Gen Funds | 2a,b,c X
COMMUNITY FACILITIES & SERVICES
Construct the final Gateway Sign . .
on the South Entrance of town $35,000 City of Douglas City/SPLOST 6a,6b| x | X
Install Digital Signs for Gateway .
Signs $100,000 City of Douglas General Funds 6a,6b| x | x [ x | x| x
City Hall Renovation/Expansion $2.1 Mill City of Douglas Grants, General Fund | 6a, 6b | x
Construct Cemetery Columbarium : :
in Section R $10,000 City of Douglas City 6a,6b| x | X
Construct Public Works Facility $1,000,000 City of Douglas Grants, General Fund | 6a, 6b X | X | X
Construct Purchasing Facility $1,000,000 City of Douglas Grants, General Fund | 6a, 6b X | X | X
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RESPONSIBLE FY|FY |FY|FY|FY

PROJECTS ESTIMATED COST PARTY FUNDING SOURCE | GOAL 191201211221 23
Install Electric Reconductor lines
on Madison from the Methodist $360,000 City of Douglas Rate Monies 6a, 6b | x
Church to the City limits 441 North
Provide Spanish translation
services for city services such as State and federal
courts and police to adequately Staff time City of Douglas funds, grants, 6a,6b| x | X | X | X | X
and effectively communicate with general funds
the growing Hispanic population
WWII Airbase Buildings $165,000 City of Douglas | SPLOST/Grants 6a,6b| x | x | x | x | x
Renovation
Water & Sewer
Egsiﬁg/ua Water/Wastewater $1,000,000 City of Douglas Grants, General Fund | 6a, 6b X | x| x
Create and implement Storm $400,000 City of Douglas | SPLOST 6a,6b| x | x | x
Drainage Master Plan
Extend water, wastewater, and
_sewer_lmes,_per master plan, $1.000,000 City of Douglas SPLOST, Grants, 6a.6b| x | x | x| x | x
including unincorporated areas General Fund
where feasible
Implement CDBG Project for $460,597/CDBG
Daughtry, Cherry, Bryan St., and | $585,042 City of Douglas $120,403/City 6a,6b| x | X
Phillips Sts. $4,042/CD FUN
Install Bo Jo Ella Lift Station $150,000 City of Douglas Rate Monies 6a, 6b | x
backup pump system
Install Water/Sewer lines and $1,000,000 City of Douglas Grants, General Fund | 6a,6b | x | X | X | X | X
paving to Satilla Industrial Park ' ’ ' '

: City of Douglas

Rehab Water/Wastewater mains | ;55 o9 Water and SPLOST 6a,6b| x | x | x| x| x

and Sewer Lift Stations

Wastewater Dept.
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PROJECTS

ESTIMATED COST

RESPONSIBLE
PARTY

FUNDING SOURCE

GOAL

FY|FY | FY|FY |FY
19[20[21 22|23

Rehab/replace water,

SPLOST/Rate

wastewater, and sewer lines and | $5,000,000 City of Douglas . 6a,6b| x | x | x| x| X
. Monies/Grants

mains, per Master Plan

Replace Water/Sewer

Infrastructure under roadways $2,000,000 City of Douglas I\SﬂF(’)Ir_]giT/Rate 6a,6b| x | X | X | X | X

before paving

Wastewater Treatment Plant Back .

Lift Station Replacement $1,200,000 City of Douglas SPLOST 6a, 6b | X

Natural Gas

Construct lateral natural gas line

to connect to new supply line City Natural Gas . Long-term (2024 or

being built between Mobile, AL $3,100,00 Dept. Enterprise funds 6a, 6b later)

and Savannah, GA

Extend Natural Gas Lines to serve Rate Monies

agricultural customers and $60,000 per mile City of Douglas . ’ 6a,6b| x | X | X | X | X
) Enterprise funds

unincorporated areas

Install Natural Gas Infrastructure . .

to Satilla Industrial Park $100,000 City of Douglas Rate Monies 6a,6b| x | x

Airport

Complete stage 2 of Airport : SPLOST, One GA, Long-term (2024 or

Industrial Park $1,523,000 City & DCCEDA | epa DCCEDA 6a, 6b after)

Construct Corporate Area ACCess | 151 oo City of Douglas | FAAIGDOT/SPLOST | 6a, 6b X

Road Phase |

Construct north corporate hangar

area at Airport; implement taxiway | $330,000 City of Douglas FAA/SPLOST 6a,6b| x | X

improvements Phase |

Corporate Area Access Road at

Airport, Phase | & Corporate $50,000 City of Douglas FAA/SPLOST 6a, 6b X

Taxiway Improvements Design
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RESPONSIBLE FY|FY |FY|FY|FY

PROJECTS ESTIMATED COST PARTY FUNDING SOURCE | GOAL 191201211221 23
Corporate Aea Sitework at Airport
Including Utilities Design/ $340,000 City of Douglas GDOT/City 6a, 6b X
Construction
iﬂgﬁe Open Ar T-Hangars at | ¢g4 000 City of Douglas | SPLOST 6a, 6b X
Implement taxiway improvements | ¢g4 City of Douglas | FAA/SPLOST 6a, 6b x | x
at Airport, Phase I
Implement taxiway improvements :
at Airport, Phase Ili $448,000 City of Douglas FAA/SPLOST 6a, 6b X
Install Security Fencing at Airport | $180,000 City of Douglas GDOT/City 6a, 6b X
Terminal Area North Apron $350,000 City of Douglas | FAA/GDOT/SPLOST | 6a, 6b X
Expansion at Airport
Fire Department
[P)‘;g:thase Engine Truck for Fire 1 ¢450,000 City of Douglas | SPLOST 6a, 6b X
B‘;Irocthase Laader Truck for Fire | ¢760,000 City of Douglas | SPLOST 6a, 6b X
Reduce fire 1SO rating from 3 to 2 $200.000 gg;glas Fire City funds 6a.6b| x | x
Police Department

Douglas Police
. Department, Gov’s Office of
Er%re;sri drug prevention HEAT Staff time Coffee County Highway Safety 6a, 6b | X
g Sheriff Grant
Department

Pur(_:hase 16 qulce $800,000 City of Douglas Grants, General Fund | 6a,6b | x | X X | x
Vehicles w/Equipment
Purchase E-ticket printers for
police $8,000 Douglas Police | i 1 fnds 6a, 6b | x

Department
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RESPONSIBLE FY|FY |FY|FY|FY

PROJECTS ESTIMATED COST PARTY FUNDING SOURCE | GOAL 19120121 |22 23
Parks & Recreation
Apply for Arts Grant for Martin Staff time City of Douglas Georgia Council for 6a.6b| x | x | x
Center the Arts
Caboose & Deck Restoration $100,000 Clty of Douglas Clty/G.rant/Prlvate 6a,6b| x | x | X

[Private Donations
Construct Event Facility $2.4 Mill City of Douglas General Funds 6a, 6b X | x| x
Establish Dog Park $100,000 City of Douglas General Funds/grants | 6a,6b | x | X
Implement Madison Avenue Park City of Douglas General
Development, per Downtown $350,000 /DDA Funds/Private 6a,6b| x | x | x| x| X
Master Plan
Make Improvements to Parks per . SPLOST, State and
Parks Master Plan $1,000,000 City of Douglas federal funds, grants 63, Bb | x| x| x| x| X
Mar‘gn Center Sound, Lighting & $150,000 Clty of Douglas Clty/G_rant/Prlvate 6a, 6b w | x| x
Equipment Upgrades [Private Donations
Miracle Field Construction $648,736 City of Douglas SPLOST/DNR/Private | 6a, 6b | x
North Madison Park parking $60,000/playg.round . SPLOST, State and
improvements & playground $950 per parking City of Douglas 6a,6b| x | X | X
. federal funds, grants

equipment at Alunza space
Playground Structures for Parks $50,000 City of Douglas SPLOST 6a, 6b X
Rehab the Davis Wade Swimming
Pool, to include a New Pool $500,000 City of Douglas SPLOST 6a, 6b X
House, Splash Pad, and Paving
INTERGOVERNMENTAL COORDINATION
Implement E911 Upgrade | $280,000 City/County SPLOST 7c X
BROADBAND
Provide adequate higgpeed County, Cities, ]
broadband access for local industri¢$10,000,000 Public/Private cena [, SPHoS 6 X | X

and commerciadbusinesses.

Partnership

grants, private funding
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City of Nicholls Community Work Program Update (2019 - 2023)

ESTIMATED RESPONSIBLE FY |FY | FY | FY | FY
PROJECTS COST PARTY FUNDING SOURCE | GOAL 19 |20 121 1 22 | 23
LAND USE
Develp_p nuisance abatement for Staff Time City of Nicholls General Fund 1,1d| x | x | x | x| x
rehabilitation /DCA
Develop local zoning ordinance,
including nuisance abatement for $20,000 City of Nicholls General Fund b, 2d| x | X | x | x | X
rehabilitation
Develop public input procedures for | gy ¢t ime | ity of Nicholls General Fund ,1d| x | x | x | x
code violations
COMMUNITY FACILITIES & SERVICES
Develop a public outreach
campaign for services and Staff time City of Nicholls General Fund 6a,6b| x [ x | X | x | X
programs
Develop a communlty assessment $f5’000/ Stafi City of Nicholls General Fund 6a, 6b | x X X X X
of code enforcement issues time
Addition to Community Center $150,000 City of Nicholls SPLOST 6a, 6b X | x | x
Renovations to City Hall $250,000 City of Nicholls SPLOST 6a, 6b X | x| x
i%?;igeljf:c’sg:g;mpi?;;éam and ?5)8:888_ City of Nicholls CDBG/SPLOST 6a,6b| x | x | x | x | x
Water tank improvements $200,000 City of Nicholls SPLOST 6a,6b| x | x | x [ x | x
Purchase public safety equipment;
police cars and fire fighter $200,000 City of Nicholls SPLOST 6a,6b| x [ x | X | x | X
equipment
Sgkpark improvements/City Youth | ¢>54 500 City of Nicholls SPLOST 6a,6b| x | x | x | x | x
Construct combination basketball
court and walking trails
$150,000 City of Nicholls SPLOST 6a,6b| x | x | x | x | X

20




ESTIMATED RESPONSIBLE FY | FY | FY | FY | FY
PROJECTS COST PARTY FUNDING SOURCE | GOAL 19 120121 | 22 | 23
ECONOMIC DEVELOPMENT
Ident_lfy app_ropr_late locations for $500,000 City of Nicholls General Fund 3a X | x| x| x| x
new industrial sites
TRANSPORTATION
Annual sidewalk repair $100,000/year | City of Nicholls General Fund/SPLOST Zsaéc X | x| x| x| X
Resurface roads listed by priority oa
on LMIG list submitted to GDOT for | $500,000 City of Nicholls SPLOST b ,Zc X | x [ x| x| x
funding '
Widen SR 32 $9.3 million | GDOT GDOT 2a, | Long-term (2024 or
2b, 2¢ later)
Enhance SR 32 streetscaping in GDOT, City of 2a, Long-term (2024 or
downtown Nicholls $200,000 Nicholls, Grants GDOT 2b, 2c later)
BROADBAND
Provide adequate high-speed .
County, Cities,
broadband access for local $10,000,000 Public/Private General Fund, SPLOST, 6 < | x

industries and commercial
businesses.

Partnership

grants, private funding,
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COMPREHENSIVE PLAN APPENDIX

Signin Sheets

Public Hearing Notices
Broadband Survey Results
Transmittal Letters
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Broadband Survey Results

What type of use is located on this property?

Regidential _

Mon-Fesidential
fCommercial

Government
Library

School |

Hospital Medica
| Canter

Other |

0% 0%  20%

ANSWER CHOICES
Residential

Mon-Residential/ Commercial
Govemment

Library

School

Hospital/Medical Center

Other

Total Respondents: 178

# OTHER (PLEASE SPECIFY)
1 Business - Home Office

e 40%

50%

23

6%

TO%

0% 90% 100%

RESPONSES

08.31% 173
2.25% 4
0.00% 4]
0.00% 4]
0.56% 1
0.56% 1
0.56% 1

DATE
/072022 10:42 AM



If your property is commercial, what type of commercial building?

Hoane of the
abave

Leéisure
(hotels, pub__

Retail {retail
store, shapp...

Cifice (office
building,...

Health Care
imedical

M ulti-Family
(apartments, ...
Other (please

specify)

0% 0% it 0% 0% 0% G0% T a0% a0 100%

ANSWER CHOICES RESPONSES
None of the above 9270
Leisure (hotels. public houses, restaurants, cafes, sponts facility, amusement park) 0.00%

Retail {retail store, shopping mall, shop) 0.00%

Diffice (office building, serviced office) 2.92%

Health Care {medical center, mursing home, hospital, doctor office) 0.00%
Muti-Family (aparrments, multi-family housing) 3.65%

Cither (please specify) 0.73%

Total Respondents: 137

# OTHER (PLEASE SPECIFY) DATE
1 A HW2022 11:13 AM
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Which of the following internet access options are available at this address? (Please
select all that apply)

Mo Acoess I
—
Fiber -

Other (please
specify)

0% 10%: i 0% 4% S0% G0% T a0 Sl 100%

ANSWER CHOICES RESPONSES

Mo Access 2.23% 4
DSL (dialup) 21 35% k-
Cable Modem 64.04% 114
Fiber 12 92% 2
Mabile/Wirelass 3.3 o
Sateliite 18.54% B
Other (please specify) 6.74% 12

Total Respondents: 178

# OTHER (FLEASE SPECIFY) DATE

1 Whatewver Vywe Broadband has I TI2022 0:58 AM

2 Vyve WSA0Z2 4:33 PM

3 Sometimes wireless works F Y2022 11:53 PM

4 Mot sure about rest. H2TIH022 T:19 AM

5 Wind stream 22502022 11:51 AM

=] I'm not sure 2202022 B:50 PM
13748

Broadband Survey
T Brosdband H202022 4:18 PM
Windstream 22002022 12:53 PM
o Windstream A1er2022 10:55 PM
i0 Wind=tream H1R2022 10:23 PM
11 Windstream 2172022 003 AM
12 Wind stream? It's WiF have had the same service since like 201577 H152022 10:12 AM
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Are the internet services options at this address adequate?

Answered 178 Skipped: 0

rh_

0% 10% 2% A% 40 E0%  B0% T0% a0 aie  100%

ANSWER CHOICES RESPOMNSES
Yes 32.02% 5
No B7.08% 171
TOTAL 178
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Which of the following uses would Internet service at this address before? (Check all

that apply

Answered: 178 Skipped: 0

Echaal

Medical

Governfmaent

Library

Other (please
specify)

0% 10% 0% e 4% 0% G0% To% a0% o 100

ANSWER CHOICES RESPONSES

Business 47.10% s
School 48.868% &
Medical 10.67% 19
Govemment B.A43% 15
Librany 10.11% 18
Other (please specify) 57.87% 103

Total Respondents: 178

# OTHER (PLEASE SPECIFY) DATE

1 Streamning of movies 2022 10:05 AM
2 Home use 2022 10:10 PM
3 General use IA2022 5:48 PM
4 Home R2022 4:2T PM
5 Personal 2022 2:42 PM
] Residental 2022 11:12 AM
7 Emtenainment 72022 B:1T PM
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Lefsure, TV

Residential uses, sireaming, wifl, work remoisly from Fome
B
O =it Working JIT Job}
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AT B1ZPM
ATIZZZ 324 PM
AT 0= PM
A2 TEPM
AT $3IPM
AT B:28 AM
AT 505 PM
LIOET T2 AM
INET 1OEE3 P
AINET 551 PM
AHI0ET 540 PM
AHINET B:13 PM
AHI0ET 714 AW
WF0ET 547 PW
WF0ET 743 PM
VF0ET B8 AM
2IZRIZNEY 906 Pl
2IZRIZNER 307 Pl
2IZRIZNE 1543 FM
2IZRIZNEY BOSE Al
2IETIZER 30T Pl
272022 03 Pl
2IZTI2022 104l AM
2702 723 A
2712022 719 Ak
22612022 10028 PM
22612022 311 Al
2IZ6INE2 723 Pl
22812022 1151 AM
2202 540 P
2242022 204 P
2202 BCEE A
/2202 TAB Pl
2222022 7711 Pl
22207 626 Pl
2ZT0IT B4E AM
2222022 304 PR
22202022 151 Pl
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AeEEddddd R dH

Social Securky and other feaith and financial relaled business

Viork from home

Enarything that wil Is nomially used for == well
Sezigantial

perzonal home use

WOk f20m home, school from Rome

Frmonsl

TV, ink=met barking

PERSOMAL FIMANCIAL
Resssrch and entertainment
Recigential
information’Current events
Fay bils and Leksume

‘ihéoric from home

Leisun

Home

Pemonal

Pemonal
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2IZUET BEA PM
2IZUAET B0 PM
2IZUET 4718 P
2IZAET 1010 PM
DI AT 1763 PM
2182027 1 EE PM
2820 700 AN
28T 206 Al
2IE2IET 123 PM
2B 706 P
2BAIET 1000 AM
2ATHET 316 P
2ITIZNET 1000 AM
2ITIEET 3103 Al
2ILTIEET E32 A
2EIZIEE 11045 PM
2/E2ET T8 P
BT ES1 PM
2EIZIEE 13T AM
2B BE2 A
2B B02 P
2/EIAEE 724 PMl
2B 353 PMl
2MET 313 P
2SIHET 201 P
BT 144 P
24T B 42 P
2AZIEE TR PM
2IAZIET B39 A
2IAEET 114 PM
22T TF PM
2AAET 579 P
2320ET 508 P
2T 471 PM
23T 2235 Pl
22T 235 Pl
23202 200 P
20T A0 P
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B

B

g1
B2
g3

o5

o7
0B

100
101
10z
103

Is your Internet service consistently reliable for the address you are reporting on?

residentialiparsonal 1212022 12-:42 PM
Home 211272022 11:33 AM
Home use 21273022 10:30 AM
Personal 21172022 0:59 PM
Gaming 112022 0:49 PM
Personal 1112022 7:55 AM
Personal 112022 6:35 AM
| don't kmow how to answer this question. This is a single-family residence. 211022 5:34 AM
Personal 12022 227 AM

Some remote work and personal usage.
Streaming

‘Work . personal homework

leisure

Personal

streaming television, personal use
residerthall

home security, home appliance netwaork, etc.

Personal Use
Home

Personal - Streaming Video

Answered: 178

Skipped: 0
s
Ha
0% 0% 2% a0
ANSWER CHOICES
Yes
Mo
TOTAL

H1UNI022 7:43 PM
212022 6:59 PM
H1O0r2022 6:54 PM
21102022 1:26 PM
H1O0r2022 12:07 PM
211072022 10:47 AM
21072022 10:34 AM
21072022 10:26 AM
212022 9:51 AM
22022 11:13 AM
292022 10:43 AM

Answered: 178 Skipped: 0

4% 50%  60% T0% a0 oie  100%

RESPOMNSES
22 4T% a0
77.53% 133

1m
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Are the Internet speeds sufficient to meet your needs for the address you are reporting
on?

Answered: 178 Skipped:- 0

rh_

0% 10% 2% A0 40 50%  G0% T a0% o0 100

ANSWER CHOICES RESPONSES
Yes 26.40% 47
N 73.60% 131
TOTAL 178

Does the Internet service cost seem appropriate for the service speed and reliability
received at the location you are reporting on?

Answered: 178 Skipped: 0
- -
m _

0% 10% 0% =i ) A E0%  B0% T a0 ole  100%

ANSWER CHOICES RESPONSES

Yes 17.42% il
No 82.58% 147
TOTAL 178

Please share any other comments you have below:
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15
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20
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Answered: 115 Skipped: 63

RESPONSES
Mone at this time.
My intemet goes in and out all the time__.

Owar service isn't good at all! Super slow upload and download speeds! The speed in general is
crap which makes it hard to do homework. watch tv or amything you need Wi-Fi for.

We get Intermnet services through VWywe, which is often ematic and skower than we hoped for. We
pay extra for higher speed, but we often get much slower spesd. Vywe will not address this
issue.

It's astounding to me that this is even an issue in our community. Cut intemet service, speed
and rediability is unexceptionable!
For what my family pays a month we should have reliable intemet in Douglas, Ga

The semnvice is unreliable and there iz ittle to no competition in the market. Only two providers
offer service in our area and both offer either inadeguate speeds or do not meet the
expactations of service. Other residential areas in the state have access to fiber, which rmost
providers are now priontzing. Since our area is still on their legacy system. we do not get the
same level of senvice or perfformance as other areas.

Cwr internet is constantly in and out. We have to reset our router multiple times per day. We
hawve had our st up tested multiple times and the problern isn't on our end.

Internet drops for a few hours at least once per month. | work from home and camnot dio ry job
withouwt refiable intermst. Fiber is available 1 strest over and we hope the lines are nun on our
Sirest S0 We CEM aCCess.

Verizon is no good down our street either
Cwr internet goes out all the time. It's so expensive as well.

It drops daily for about 10-20 seconds at least 8 times. It makes it impossible wo play video
games online.

It never stay connected.

Meed faster internet amd other intemet company choices other than Viywe.
SEeems 100 expensive

Costs too ruch,additional charges if over set arnount_

Wywe broadband is within a few hundred feet of the four residences on our street but because
our utilities are underground Vywe refuses to run the cabling to us. This has been an ongoing
izsue for the five years that we have lived here.

Windstream keeps going up and service constanthy drops. awful

Internet and cable keeps going out, I've called and reported. and all they say ™ they know it is
out. and working as fast as they can to repair.” There has been many times it's been out for
days. But never once get credit for missed days

We can't get DSL but the houses right up the oad can!
Top expensive and not fast emough download speeds.

We need competitors for Wywe. The services are way too expensive. They don't offer discount
prices to present cliemsle.
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DATE

w2022 10:05 AM
2022 10:10 PM
Y2022 5:48 PM

2022 11:12 AM

HTI2022 708 PM

AT2022 3:32 PM
AT2022 3:24 PM

T2022 3:05 PM

72022 3:05 PM

AT2022 3:04 PM
AT2022 248 PM
TI2022 0:38 AM

o2022 705 PM
2022 0:20 PM
2022 4:33 PM
2022 2:48 PM
2022 B:28 AM

HAr2022 5:06 PM
2032 720 AM

Y2022 11:53 PM
Y2022 10:33 PM
2022 5:51 PM
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40
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EBroadband Survey

We hawve Wyve and we get intemet and TV from them the cost for the net is a little costly but
the TV s crazy you pay 120. for it and get 2 throwgh 12 local tv mews then you get like 100
sports channels (hate sports) 200 music channels then 4 good channels then 40 you have to
pay for (blacked out) then another 4 channels but they tell you that your pack has owver 1000
channels its all lies

My current provider is Vywe and the service has not consistently been great. | believe they
charge guite a bit for the services they provide.

| dom't believe my acteal speed is what 'm paying to receive.

Monthly costs are awful

T =service in the Bridge town area is temible. Most of the to time dial up would be faster.
MNeed faster spesds and reliable service

The imemet service is veny inconsistent and spotty.

Internet spesd is homible. Fiber optic cable runs right by my house but | have been repeatedly
refused when | ask about getting hooked into it. Apparently bacause | live im the city limits |
am unakbide to have fiber optic intemset-

Hawe been without service for almost 2 wesks due to a cut cable Estimated repair time keeps
changing. But when | call to ask about repair they want 1o push another better level of service.

Sometirmes the intemet services work and sometimes not. Last wesk the internet service was
down for teo days. The wesek before, there was no senvice for a whole day. There nesds to be
a backup methed for emengency options if the intemet is not working. Thanks

Dwer internet goes out constantly and is very unrelisble

My device was currently updated and | currently hawve no cormplaints_

Meed rmore options with intemet

Windstream has reported “an outage” in iy area since Feb 17th. Estimated repair completion
date is March 8th. | hawe not been given any explanation of why there is an cutage but have
been told it affects less tham 20 homes. While Windstream/Kinetic has told me | would receive
a credit for the days in without service. what about all the other services | hawve subscribed to
that also depend on the intemet and haven't had access w0 When | first called on the 18th to
check om our service, automated service told me it would be fieed by Bpm. Then we were told
Tam the next day. Then we were told 8pm. Then we were told Feb 25th. Mow we are being told

March 82h. | used to defend Windstream when folks said they hated it and wanted to switch to
amnother service. | won't make that mistake again.

We camwatch internst tv but nothing live, like football. It can’t keep up and just drags. We
have a speed of about 13 but our church which is a mile down a dint moad has 100, We just
don't understamd.

Mew construction close to the highschool. | was told | would have to pay to run the line to
recaive intemet.

sentice 100 slow to work from horme
MNone

Internet service too costhy

Mo comment

Service was great after fiber was installed, now service is not as good as itwas | pay for 50
mg ... while speed it there through put is not ...

‘Windstream cost high for poor service
The imemet speed is slow for me working from home duse o COVID

Speseds good throughout day but aftemoon it gets unreliable. Work from home and each week
the intemet will go out at some point. I'd say B9% reliabls

| need good senvice hara
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Y2022 3:16 PM

Y2022 B:20 AM

212022 9:40 PM
22022 @:19 AM
W2022 714 AM
FL2022 9:4AT PM
AU2022 0:14 PM
12022 9:00 PM

WU2022 T:43 PM

L2022 B4R AM

L2022 749 AM

2282022 3:07 PM
ZI2BI2022 B:35 AM
H2ATIA022 3:17 PM

2ZTI2022 T7:19 AM

2252022 B:41 AM

22452022 5:40 PM
H2UP022 314 PM
2242022 8:33 AM
222 10:25 PM
2H2UP022 7:11 PM

2232022 11:40 AM
2232022 11:34 AM
2232022 B:44 AM

2H2UP022 725 AM
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We need more options asap.

| weork remaotely and the intemet speed effects my efficiency at my job. Some days. | can mot
dho oy worke at & sufficient level due to extrernely slow speeds.

‘Windstream is wery slow, constantly dropping my connection. Howsver | have the fastest
spead offered, and pay close to $200 per month. | work from home. Would love other options.

‘We need fiber internet in our area asap
We need help! Better and reliable service. It currently fluctuates in and out.

‘When perfomning a speed test, it usually shows far less than what we should get. Cannot get
intermet thru entire house, although we could until recently. We plan to do w'o and go old
schoal if need be, not planning to pay any more.

Internet is to high need a lower cost
We have vywe and it constantly goes in and out not very relisble
Service ok but could be better with outages

The pricing for satelite Intemet is awful. The senvice is temble and if it rains, you've got no
sanvice

Internet service has problems with connection and adequate speed for streaming. It is also
wWaEy 100 ExXpensive.

The imtemet service reliably guits working. It's slow all the time, even though it's supposed to
e fast”

Windstream s slow and unreliables.
‘Windstream is my provider and | am on copper lines...

| paid a compamy to instalk the satelites and equipment. . was promised i coukd get adeguate
senvice and soeed even tho the price was 580 per month._too high. From the getvgo the wifi
wias barely noticeabls. The company kept making promises to fix it _yr later. .nothing. nir would
they reimbirse menfor anything. i discontineed payments. A big fp off!! My area has never
been able to get internet thru a phone company or & cable cormpany. We are in a dead zone.

Been trying to get internat cut at my house for over a decades. Their is internet within a half
mile both ways and they will not connect it

Unable to work remately with constant outages
Internet speed is slow and cost are too high
‘Windstream s next to somiest. Only wyve is worse

Owr business reguires constant intemst conmects so that our software can check ouwt user
licensing info as needed. Without intemet, gur software will not activate. intemuptions are very
costly to us

‘Windstream/Kinetic price on fixed income is atrocious and goes out freguenthy.

‘Windstream fiber is not available at ry address. Vyve has an outage monthly and | work from
& home office

Orverpriced and slow

Wywe Broadband is realistically the only service available. Kinetic only offers a DSL type
senvice with slower speed at a higher cost. The Vyve senvice that we do have is often slow
and service is intermittent at best. Their customer service is tenible and they will not respond
to complaints or service issues.

‘Windstream bill is too high

‘Wiould like to see Fiber in residential. Have vyve cable modem for higher speed. Service is
average for cost

Would like o se2 some competition for Vywve in the area
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22022 6:59 AM
H2UA022 6:48 AM

2022 6:20 AM

2222022 1:51 PM
2202022 B:54 PM
22022 4:18 PM

22002022 10:10 PM
222022 2:11 PM
2202022 12:40 PM
222022 B:51 AM

212022 10:55 PM

212022 9:29 PM

212022 6:57 PM
212022 700 AM
H1z022 2:15 AM

212022 3:13 PM

212022 12:59 PM
2172022 0:16 PM
2172022 2:00 PM
172022 11:45 AM

2172022 10:00 AM

2ATI2022 0:25 AM

2172022 0:03 AM
HITI2022 6:32 AM

H1TIA022 5:32 AM
H162022 11:45 PM

162022 6:51 PM
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Meed cheapsr options
Internet is off and on all the time an when it's on it's awful show
Very expensive for a family on a fixed income

With 2 of us working from home and college stedents, our upload speeds are challenging at
best_ | don't understand how to help this area economically prosper if we don't have

dependable senvice.
Internet spesds fluctuate throughout the day. Lose intemet in bad weather.

The City of Douglas needs Fiber connectivity made available to city residents and property tax
payers. The local service providers are not providing consistent connectivity and services o
affordable options.

Slow and unrediabls
| pay full price for 12 mb {windstream ) but it beats dish. Can't wait for something better

We pay nearly $100month for internet and the price keeps going up. Intemet is uswually refiable
uniess there is a storm. In those cases, it can take weeks for themn to fix the problem... and
they still expect ws to pay for the intemset even though we hawe no access.

‘We need more choices of service companies

It's not very good or fast My kids struggle doing school work because it's so slow
Would like a higher speed if | worked from home.

Mone

Internet service is not reliable through Vyve

I'm paying VYWE uncompetitive rates for the guality they claim I'm receiving
Could not performn zoom meetings...

Wywe is not reliable. Hawve problerns wsing it. Looking to go with something else
Needs to be better

Sometirne will not connect

Onily option for intemet is not reliable and the cost is too high for the service. Constantly,
having to reboot to stream a movie. Everyone has to be off the other mobile devices to watch
a rmovie. Tired of the slowness.

used to a faster senice before moving back to Douglas.

| work: from home and rely solely on intemet. it is tenible because we are at the end of the
senvice line for Windstream. Please provide more coverage areas!!

Need better MOBILE TELEPHONE signal!

| cannot access the internet on my cell until | get approximately 5007 from ry home. And | ve
within 5 miles of a cell tower. The service in Greenetree is horrible.

Cost to much for how much | use it and it is slow

ery often it goes out. We can't watch a maovie where it works the whole time.
reasonable cost would be great

Wywe is reliable but often lags and has slower download speeds

| walk around in the yard searching for sendice

We need more options in coffee county when it comes to intemet

Reliability is the biggest issue

‘We could obtain faster intemet service if property management was willing to lay the
infrastructure for it
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212022 6:05 PM
HIZ022 2:45 PM
2116/2022 11:29 AM
152022 B:09 PM

212022 B.02 PM
212022 3:53 PM

212022 3:13 PM
2152022 2:01 PM
12022 144 PM

2r15/2022 11:31 AM
152022 10:12 AM
H1AF022 B:42 PM
H1AF022 T-54 PM
214022 B39 AM
12022 10:43 PM
212022 0:38 PM
212022 T:21 PM
212022 T:16 PM
21372022 5:08 PM
1022 4:76 PM

21022 4:71 PM
1022 2:58 PM

12022 2:35 PM
212022 2:17 PM

212022 1:26 AM
211212022 8:10 PM
2122022 12:42 PM
122022 11:38 AM
H1UA022 0:58 PM
1022 0:49 PM
212022 T35 AM
1022 6:35 AM
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We live in the city limits with high speed cable intemet that regularly flashes on and off. The
reliability is poor at best.

Wyve has inadequate service. Poor connection. Lapses. This is for their highest package.
Ma

MNiA

We have intemet through Windstream. And some days it will work fine. Then sometimes it
won't. And it's not the weather

Excellent service from Vyve and good high speed altematives available via Windstream. Best
senvice I've had in ural area

‘Windstream internet is homible and they charge you for upgraded speeds and the speeds are
mot what they say they are.

The only comment | have is. maybe we could add a N'A to guestion 37
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H1VF22 5:34 AM
H1VF22 2:27 AM

2102022 749 PM
210/F022 6:54 PM
21072022 6:33 PM
2102022 10:34 AM

H10F22 10026 AM

2102022 8:51 AM

22022 11:18 AM



